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Language classes
for companies!

English
Classes

..for your employees!

Are you looking for English classes for your company?
Finding an academy that can keep students motivated, provide excellent materials, and
offer a professional service isn’t easy. But Learn Hot English has the solution!

"";——‘ r -

® Our dynamic courses and materials If you love our materials, why don’t you sign up
will give employees the language for company classes and get them for FREE?
they need at work! '

® Face-to-face classes in Spain and
online classes all over the world.

® Why not try us for FREE?

We’ll give you a FREE one-hour

trial class (with no obligation)

with one of our English teachers.

TAP HERE

for your free trial class |

Wherever your company is based, we can help.
Contact us NOW and put us to the test!

=) (00 34) 91 421 7886
@ business@learnhotenglish.com
www.learnhotenglishcorp.com
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How you learn English with Hot English magazine

Why are you learning English? To get a better job, to pass an official English exam,
to travel, or just to communicate in English? Hot Engllsh magazine helps with all this.

b Increase your vocabulary. In every issue of Hot English B Travel English. Want to travel to English-speaking
you'll learn over 350 English words and expressions! Plus ~ countries? With Hot English you’ll learn the words and
you'll learn lots of idioms, phrasal verbs, grammar and more. expressions you need for international travel!

H Improve your listening. Every magazine has 60
minutes of spoken Enilish audio. You'll learn to understand
English, plus you can hear lots of different accents!

- @ Social English. How do native English

~ speakers really talk? Learn with our natural English
conversations. Also, learn English slang. Plus, in Hot
English you’ll read about current events (news, culture,
music, films) so you can make conversation with native
English speakers.

F1 Exam English. Hot English helps prepare you for
official En%hsh exams (First Certificate, IELTS, TOEFL,
etc.). How? Exams test your ability to speak and your range
of vncabulary Hot English improves your communication

skills and your knowledge of words and expressions. F1 Want to learn even more? Get an English

Unlocked book. You’ll learn extra vocabulary, grammar,
social English and business English. The English
Unlocked books are linked to the topics in Hot English
magazine. Visit our website for more details.

P1 Business English. Practical English for the office, for
meetings, for talking to clients — it's all in Hot English.
Plus, read business tips from entrepreneurs.

e  Hi, and welcome to another
issue of Learn Hot English

enghsh
— the practical magazine

LEARN THE DIFFERENCE BETWEEN
MAKE & DO! . ..

for learning English. In

this month’s issue, we're
ooking at a very important
anguage pair: Make &
Do. These two ‘simple’

words appear everywhere in

English: in casual conversation, formal writing,
idioms, expressions, and even grammar tests.
However, they're easily confused. But don't
worry, we have a few simple tricks that will
help you learn the difference between them. Of
course, that’s not all and we’re also looking at
the third part of our 10-part Victorian murder
mystery (The Trouser Snatcher), renting a car,
brand names, electronic music, the dentist,
air pollution, lobbying, idioms, phrasal verbs,
useful vocabulary and lots, lots more. Well, we
hope you enjoy reading and listening to this
issue of Learn Hot English. Have fun, learn
lots of English and see you all next month!

/AM/M

PS Remember to sign up for our newsletter
so you can receive lots of FREE language
lessons, and find out what we’re doing.

Just visit our website (www.learnhotenglish.com)
and enter your name and e-mail address in the
box on the right-hand side of the page. Don’t
forget to check out the blog on our website:
www.learnhotenglish.com/blog for free lessons
and articles on how to learn English. Or “like”
us on Facebook or Twitter (@LearnHotEnglish)
so you can keep up with our latest news.

COMPANY CLASSES = (00 34) o1 42'I 7386
© Q@ LearnHotEnglish @ learnhoteng  © HotEnglishMagazine

All material in this publication is strictly copyright, and all rights are reserved. Rermductmn without permission is prohibited. The views expressed in
Hot English Magazine do not necessarily represent the views of Hot English Pub
the euro and that the Royal Family is the best soap in the world.
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TRAVEL ENGLISH - THE DENTIST

TRAVEL ENGLISH

@ AUDIO &

THE DENTIST

Useful words

&1 Incisors

Patient |l (for cutting food)

Tooth (plural: teeth)

Learn some useful words and expressions to talk about dentists and teeth.

-y
1 i)
EX Canine teeth
(for ripping and _
tearing tough food | | E1 Molars 71 Wisdom
such as meat) (for grinding food) | | teeth Brace

Electric
toothbrush

Toothpick

- :‘

e
Dental floss (Dental) drill | Toothbrush Toothpaste
Words to describe

N @ The dentist’s - the place where you go to see the dentist.
® Dental appointment - if you have a “dental
appointment”, you have arranged to see the dentist at a
specific time.
® A (dental) clean — when you “have a clean”, the dentist
cleans your teeth.
® Brush your teeth - to use a toothbrush to clean your

teeth.

® Floss your teeth — to use dental floss to clean between
your teeth.

® Rinse your mouth out - to use water to clean your
mouth.

® The waiting room — the room where you wait for the
dentist to see you.

® A (dental) check-up - if you have a “check-up”, the
dentist examines your teeth to see if there are any
problems.

® Caries - if you've got “caries”, your teeth are bad and
rotten, and you’ve got tooth decay.

® A cavity — a hollow space in a tooth produced by caries.

® Tooth decay - if you've got “tooth decay”, your teeth are
bad and rotten.

® Crown — an artificial top piece fixed over a broken or
decayed tooth.

® Root canal treatment - if you have “root canal

\ Chinese tourist Ariel is visiting the dentist’s.
 [Listen once and complete the text with the correct words.]
~ Dialogue: R=Receptionist A=Ariel D=Dentist

—J
-

treatment”, the dental operates on your teeth to eliminate

bacteria from the centre of your tooth.

® A (dental) filling — if you have a “filling”, the dentist fills
a cavity with a special substance.

® Plaque - this is the invisible mass of harmful germs that
live in your mouth.

often yellow in colour.
® Toothache - if you’ve got a “toothache”, your tooth
hurts.

? L

&

Hello, can | help you?
Hi, I've got an (1)
Dr Nelson.

What was your name, please?

: Ariel Kwan.

Have you got your European
Health Insurance (2) :
please?

Yes, here it is.

: OK. Take a seat through there

in the (3) , please, and
Dr Nelson will see you in just a

you come this way, please? Dr
Nelson will see you now.

A OK.
® Tartar - this is plaque that has formed on your teeth. Itis A

So, how are you Ms Kwan?

: Erm, fine thanks, but I've got a

bit of a (4)
OK; just sit down here, please.
[inspecting her teeth] Mmm...

4 | www.learnhotenglish.com / For an English-language course abroad, e-mail classes@learnhotenglish.com

to see

minute. [two minutes later] Could

|
-

:
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AL

there’s a bit of tartar and plaque.
And there’s some inflammation
of the (5) too. Now, open
wide. Mmm... yes, | can see a bit
of tooth decay. You'll probably
need a filling, but I'll need to take
an (6) just to make sure.
Rinse your mouth out over here,
please. [She gargles and spits.]
Have you been flossing regularly?
Once a day, before | go to bed.
And how often have you been
brushing your (7) ?
About twice a day.

You really need to brush them
three times a day — once in

the morning, once after lunch
and once before you go to

(8) . Now, open wide
again, | just need to check that...
[drilling sound] [fades out]

LEAr . hot

@english
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COURSE! % &

Are you looking for an English study plan to improve
your English level quickly? One that allows you to
study wherever and whenever you want?

If so, you need the Complete English Coursel
Your very own online teacher at home or work!

OUR 3-LEVEL COURSE WILL ENSURE YOU...

DISCOUNTS!

1 level = €69
...improve all areas of English at the same timel | = comac = = s
...increase your English levell oy b e b in

The course is online so you can study wherever and whenever you want! Each level
comes with videos, listening activities, quizzes, tests and lots more! Choose your level:

ZAin - . Leain - R H: l\ F Learn -
©english {©english ,f X0\ @nglish
MID-LEVEL HIGH-LEVEL

.S TS R i

LOW- LEVEL

Speaking,

COMPLETE COMPLETE COMPLETE 4¢R 2 iati
ENGLISH ENGLISH B EnGl ISH ia P-r onup Clation, :
COURSE! COURSE! #l COURSE! "‘ Y7 & |_|sten|r|g, Read"']g,
- | s WAS 4
iy e Vocabulary &

IIIIIIIIIIIIIIIII li lllll Writing...

And you'll progress quickly and easily so can speak fluently and naturally!
Complete the course with a video-phone teacher for even faster learning!

O www.learnhotenglish.com Tap here to buy!
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= Are you an attention seeker? Are you the kind of person who loves attention at work? Or do you pretfer to
© remain anonymous? Do our quiz and find out whether you are an attention seeker or Not. quiz Analysis on page 65

1. Work is an opportunity to:  b)I'm organising a work

a) Progress in the profession outing to the local pub A RN Y ke THAT
of my choice. for a few after-work _ L A i, %E“L%”EEE‘;? /
b) Show everyone what drinks. “Last one to the b M A Y 3
a great and fantastic pub’s a dork!”
person | am.
4. What type of clothes do
2. How do you like to work? you wear to work?
a) In silence. a) Something that says that
b) With my music on full blast, I'm professional.
moving my body in rhythm  b) Anything which will get
to the beat. Every now and me noticed: a flashy
then | get up for a little pink tie, a pair of really
dance. Irish River Dancing tight trousers, brightly-
Is my favourite. Everyone coloured shoes - you
loves to watch me. name it, I'll wear it.

| answer all the questions.
BRILLIANT |
DANCER.

6. How often do you stop for
a break during the day?

a) Once in the morning and
once in the afternoon.

b) About every ten minutes.
That way | can keep
people up-to-date with
the latest news, gossip
or rumours. It's important
to let people know about
these things.

3. It’s Friday late afternoon 5. You're in a staff meeting.
and work is just finishing. What are you doing? 7. Your biggest fear at work
What's happening? a) Taking notes quietly. 15

a) I'm trying to finish off as b) Telling jokes, making a) Losing my job.
much work as possible so funny comments, and b) Being stuck in a room on
| don't have to take any putting my hand up at my own with no one to
work home with me. every opportunity so | can talk to.

8. It’s first thing Monday
morning. What are you

ENOLIGH ’ | doing?
oINng!
WORK. PLAY P GLOSSARY
) WITH Me! a) 'm catching up on all my an attention seeker
' e-mails a person who does things in order
. - to get attention from others
b)I'm telling everyone what on full blast ¢/
a wonderful weekend | i s
had. | sometimes bring a trip organised for a class/office
: : . adork ninform
in videos of me with my anidiot
' i flashy o)
famlly or friends to show that is bright and very colourful
gveryone what a great, a tie n

an object men wear around the
neck and on a shirt
to keep people up-to-date <o

fun person | really am.

to tell people about the latest
9. What do you do for it
IU nch? the latest o)
) ) the most recent
a)l bring in a packed lunch gossip
| . information about other people’s
i and eat it at my desk. St lives
, \_ b)| bring in loads of Eeingstuckzm
| 5 . eing trappe
. 1'\ I*. food and share it with to catch up on something =
: \ \ \ everyone in the office. to deal with all the jobs and work
. ) that has accumulated over a period
b People love my cooking. & of time

6 / www.learnhotenglish.com / For Skype / Telephone speaking classes, e-mail classes@learnhotenglish.com




English classes?

We've got 3 fantastic products to make
your life as a teacher so much easier!

The PACK

Fun, dynamic ready-to-go
lessons in 5 levels.
With these classes, your
students will use lots

of useful language and
practise all the essential
skills: speaking, listening,
reading and writing.
Audio and video files.
Over 20 lessons per level.

4 v TPACK

T

¢ TEACHERS B

PREINTERMEDIATE .
pRIGIES . (12)
m . ke L;_.ff l )

See page 11 for more info.

are you looking for “
some fun, practical g ‘1:*
activities for your &

3

Business Skills
Give your students the
Business English they
need and prepare them
for the world of business
with these fantastic
lesson ideas. Practical
ideas for lessons on
e-mail, negotiation,
meetings, presentations,
socialising....

278 ‘Ff
’ y ‘

j

Tap here to buy!

Lear =
english

Great ideas for busy teachers!

Games Pack
Our fantastic Games Pack
comes with some great
ideas to motivate your
students and provide
a hew way of learning
language. Four levels and
hundreds of fantastic
games and activities to
help your students learn
quickly and easily!




Teacher’s Packs

Ready-to-go lessons for busy teachers!

Are you an English
language teacher?
Do you need some
new material for your
classes? If so, the
Teacher’s Packs are
perfect for you!

The Teacher’s Packs are full of fun, ready-to-go
lessons that will help your students learn lots of
useful English...and save YOU loads of time!

THERE ARE FIVE TEACHER'S PACKS:

TEACHERS TEACHERS - ', S TEACHERS TEACHERS

INTERMEDIATE iEveoiEl AD VAN CED ] PROFICIENCY
o= . (1) PEEEERNRD) N (C1) . (C2)

PRE INTERMEDIATE

S (AD)

And each PACK comes with over 20 ready-to-go lessons that include warmers,
listening exercises and follow-up speaking and writing activities. All this will make
your life as a teacher so much easier!

Your students will love these classes and learn lots of useful English. Guaranteed!

TAP HERE FOR A FANTASTIC OFFER ON ALL 5 TEACHER'’S PACKS,
AND SAVE YOURSELF LOTS OF TEACHER PREPARATION TIME!

TAP HERE

Lear -
english

Great ideas for busy teachers!
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Learn the kind of English you need for social occasions.
This month: renting a car. Listen and repeat these expressions.

What you say
I'd like to rent a car,
please.

* How much is it per hour?

How much is it per day?
How much is it per
kilometre?

* How much is the
insurance?

* Do you need to see my
driver’s licence?

* Canlleave the carin
another city?

* |sit petrol or diesel? Does

it take petrol or diesel?
* There appears to be a
dent in the bodywork.
* There’s a scratch at the
back.

* Where is the car?

* What's the car
registration number?

* Where do | have to leave
it when I've finished?

Part Il Now listen to this social English
dialogue. In this conversation, Sally is in
car rental office. She wants to rent a car.

e |

AL

What do | do with the
keys?

s it manual (“stickshift”
US) or automatic?

Sorry, but | put diesel in
the petrol tank.

’'m sorry but | crashed the
car.

'm sorry but I've written
the car off. I've totalled
the car (US)

The car is a write off. Can
you give me another one?

Sales: Good morning. How may | help you?

Sally: Good morning. I'd like to rent a car for
the day.

Sales: OK. Any car in mind?

Sally: Just an ordinary four-door car.

What you hear

* |t comes with a full tank

Sales: We've got a Peugeot 206 if you like.

Sally: Yes, that would be fine. How much is it
per day?

Sales: It's 80 pounds per day with unlimited
mileage, and that includes insurance.

Sally: That sounds all right.

Sales: And the excess is 200 pounds.

Sally: What does that mean?

Sales: Well, if you have an accident, you have
to pay the first 200 pounds.

Sally: OK. I'm not really planning on having an
accident.

Sales: Very wise. So, just fill in this form,
please. And | need to see your driving
licence, and I'll have to swipe your credit
card.

Sally: OK. Here you are.

Sales: Very good. Here are the keys. The car is

in bay 62, in parking space 91. It’s a blue

Peugeot 206 station wagon

Sally: Great.

Sales: Drive safely.
Sally: Thanks. Bye.
Sales: Bye.

.f

of petrol.
Please return it with a full
tank.
The keys are here.
The car is parked in
the car park, in bay 24,
parking space B23.
Just phone this number if
you have any difficulties.
The registration number
is PY2 4TZ.
Just fill out this form,
please
May | see your driving
licence, please?
'll just take down your
details.
It's got unlimited
mileage.
| need to swipe your
credit card.
You will be liable for the
excess, which is 200
pounds. &

nting a car

GLOSSARY

to rent/hire v0

to pay money to use something for a
limited period of time

insurance

if you pay for “insurance’, you receive
money/compensation if you have
an accident

a driver’s licence 1

a formal document that shows you
have permission to drive

adent

a hole in the surface

a scratch

a small cut on the surface of
something

a registration number 1

the numbers and letters at the back
and front of a car that identify a car
a tank

the object in a car in which you put
petrol/gas/diesel

to write a car off <

to destroy a car completely
tototalacar«p US

to destroy a car completely

a write-off 1

if a car is a “write-off”, it is completely
destroyed

a bay

an enclosed area in a building that is
used for a specific purpose

a parking space 1

an area in a car park where you can
park a car

unlimited mileage

if the car has “unlimited mileage”,
you can travel as far as you like
without being charged for it

to swipe O

if they “swipe” your card, they put
your card into a little machine in
order to register it

the excess

a limited amount of money you
must pay for repairs if you have an
accident

FREE subscription if you recommend Hot English Language Services to your company. E-mail classes@learnhotenglish.com / www.learnhotenglish.com/
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Individual Sounds - The “Schwa” Sound

This month, we are going to look at a very common sound in the

English language called the “schwa” sound. It sounds a bit like

“uh”. It is called a very weak sound because it is not stressed

and it appears in many, many words, particularly in spoken

conversations and in connected speech. As we saw last month,

sometimes the same word can have two different pronunciations.

Listen to this example with the word “and”:

Child: I want fish and chips.

Mother: You can’t have both - you'll get too fat. You can have
fish or chips.

Child:  But I want fish AND chips.

In the first example, the word “and” is unstressed. It is a weak

sound. We use the unstressed form of this word when we are

speaking in connected sentences and we don’t need to emphasise

the word. The sound that appears in this unstressed example is the |

“schwa” sound “uh”. However, the second sound is a strong sound.
We use this strong sound when we want to emphasise something,
or when we are speaking clearly.

There are many other words that have a “schwa” sound in English
with many different combinations of letters. For example “water”.
Can you hear how the final syllable of this word has the “schwa”
sound “uh”, In fact, “er” at the end of a word is nearly always
pronounced with this sound.

Listen to these words and repeat:

Teacher
Doctor
Footballer
Weather
Washer
Worker
Walker
Speaker
Heater
Drinker

=

Now let’s try an activity. Listen to the following words and say if
they have a “schwa” sound or not. Write an “s” next to the word
that has the “schwa” sound, and an “x” next to the other words.

See 1f you can guess what the rule 1s:

Exercise |
1. Daughter
2. (Camera
3. Station
4. Table

5. Doctor

6. Neighbour
7. Stiff

8. Teacher
9. Pork

10. Cough
11. Sword
12. Vegetable
13. Son

14. Chocolate
15. Bed

RSP

LEAr  hot g m
nglish

(e
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The rule 1s that in multi-syllable words, unstressed syllables usually
~ have the “schwa” sound.

Part i

~ Connected Speech

Now we're going to look at the “schwa” sound in connected speech
~and do a couple of exercises. In this first exercise you are going

to look at some sentences and you have to guess which words,

~ or parts of words, you think will have the “schwa” sound when
spoken. Mark them by putting a circle around them. Do this before
 listening to the sentences on the CD. Here they are:

Exercise ||

Where's your daughter?

Have you got any sugar?

She’s another one of those sisters.
There isn’t any of it left.

She’s the only person I've told.
What's the time?

We did 1t together.

She tickled me with a feather.

Did you notice anything about this? Many of the “schwa” sounds
appear in prepositions, articles and multi-syllable words, usually
at the end of words. These are all words or parts of words that are
~ often unstressed.

Bye for now and happy talking!

10 For fantastic Video-Phone classes, e-mail classes@learnhotenglish.com [ www.learnhotenglish.com /
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16 books to really improve your English!

If you're serious about improving your English,
this is the BES T option for you!
The Complete Learn Hot English Method includes the following books:

Learn 250 Idioms!
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Dear Dr Fingers,
Please could you help me? What is the meaning of “far-flung 7— o

places”? I saw it in a magazine. 5
Pedro (by e-mail)

Hi Pedro, this two-word expression means “far away”. For example:

cAR-FLUNG PLACES
“They came from far-flung places.” = “They came from countries (or

cities) that were very far away.” Ou LD R ATNE R -
Yours, Dr Fingers. W L PREFER

Dear Dr Fingers,
In English there are two expressions, “would rather” and “prefer”

that both seem to mean the same thing. In my language (I am from
Italy) we have just one expression for this. Please could you explain

DR FINGERS'GRAMMAR CLINIC

the difference between “would rather” and “prefer”? “She’d rather not talk about it.” = “She’d prefer not to talk

Thank you, Paula (by e-mail) ~about it.”

Dear Paula, Notice how it is common to use the contraction “-'d” with “would
I'll try to answer your question on “would rather” and “prefer”. ~rather”. Here are some of the typical contractions:

The first thing to remember is that “would rather” and “prefer” ~ “He’d rather not do it.”

both mean the same thing: “They’d rather play here.”

“T'd rather eat at home.” = “I'd prefer to eat at home.” “We'd rather see it today.”

- “You'd rather go by train, wouldn't you?”

- Now compare these two sentences with “would rather” and “prefer”:
- “I'd rather start the work later.”

~ “I'd prefer to start the work later.”

Do you notice any difference in the grammar? “Would rather” is

~ followed by an infinitive without “to”; and “prefer” is followed by
an infinitive with “to”. Here are some more examples of this:

- “T'd rather go now.”

~ “T'd prefer to go now.”

- “She’d rather leave early.”

- “She’d prefer to leave early.”

- “Would rather” can also be used with more than one subject in the
same sentence. In the following example there are two subjects:
 “I” and “she”:

~ “I'd rather she didn’t do that.”

- And in this example there are two subjects: “I” and “they”:

~ “I'd rather they didn't come to the party tonight.”

~ Notice how the past tense is used. In these examples the past tense
~ has a future meaning:

- “T'd rather she didn't see it tomorrow.”

~ “T'd rather they didn’t come next week.”

Well, Paula, I hope that has answered your question. Goodbye

- and see you all next month.

PRACTISE ENGLISH
CONVERSATIONS!

This practical book for intermediate to

advanced-level students will:

® Improve your ability to socialise in English!

® Help you get a better job!

® Teach you 1,000 words to help your spoken
English!

Tap here to buy!
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Objective To improve your listening skills.
Think about it

had to deal with a customer services deﬁartment? Why were
ever had a problem with your boiler? W

Have you had to make any calls to a business lately? What was it for? When was the last time you
ou calling? What were you hoping to achieve? Have you
at was wrong with it:

Answers on page 65

H Pre-listening

What excuses could a

company give for...

1. ...not delivering
something on time?

2. ...not sending someone
round to fix something

at your home?

H Listening I

You’re going to listen to two

. telephone conversations. Listen
once and compare your ideas
from the Pre-listening activity.

Were any of the things you
thought of mentioned?

F1 Listening I1

~ Listen again. Then answer the
~ questions.

~ Telephone call |
- 1. What’s Megan calling

about?

2. When was she expecting

the delivery?

3. When did she place the

order?
4. Why wasn't it sent?

w1
-

Telephone call |1

6. What's Lily’s customer

code number?

7. What's her service
guarantee number?

8. Why can't they fix the
boiler right now?

9. What does the man
initially offer Lily?

10. What does he offer her in

the end?

P Listening 111

Complete the audio script with

the correct words.

When are they going to
deliver the goods finally?

Exams This listening activity will help prepare you for English exams such as FCE, IELTS and TOEFL.

Note!

Don’t read the
audio script until
you've completed
the exercises and
activities.

Audio script
Hl The order
John:
Meg:

John:
Meg:

John:

Meg:
John:
Meg:
John:
Meg:
John:

Meg:
John:
Meg:
John:
Meg:

John:
Meg:

John Biggins. How can | help you?
Megan Spears from The Home Hub calling.
Oh, hi Megan. How's it going?

Fine. [ was just calling (1) we placed

haven’t arrived. We were told that they’d be in
our warehouse by (2) .Can | geta
revised delivery date?

Erm, let me just check. Can you remember when
you placed the order?

7th March.

And who did you talk to about it?

Mr Hargreaves.

Did you (3) )

March 22nd - the end of last week.

it just says “To Be Confirmed by the client”.
Well, | definitely specified the delivery date

(4) . We need those pots urgently.
Do you have any available in your warehouse?
Erm, let me see [checking on the computer]. Yes,
it seems that we do have some in stock. So, it
shouldn’t be a problem.

Great. Then, we'd like the 600 pots

(5) . Could | get an estimated
delivery date, please?

Yes, we can have them to you by the end of, erm,
tomorrow.

Great.

No problem. Bye.

Goodbye.

E1 The boiler
Mike: Heating Systems Delight. Mike Saunders

Lily:

speaking. How may | help you?
Oh, hi, this is Lily Burroughs. | called a week ago

-~ Mike:
Lily:
for 600 pots of paint about two weeks ago, which = Mike:
Lily:
 Mike:
Lily:

Mike:

Lily:
~ Mike:
Lily:
~ Mike:
Lily:

Erm, well | can’t see a delivery date on the form - Mike:

Lily:
~ Mike:

Lily:
~ Mike:

Lily:

Mike:

Lily:
~ Mike:
Lily:
~ Mike:

ing up on things!

about (6) . They said that they’a
send someone round but no one’s been over to
fix it yet.

Can | have your name again, please?

Lily Burroughs.

And your customer code?

X856 CR306

Have you got your inventory number?
3568982345.

And your service guarantee code number —

it's (7)
PTY4698.

And the name of the person you spoke to?

| can’t remember.

OK. So, erm, what seems to be the problem?
It’s our boiler. It needs fixing.
Erm, yes, | can see from this (8}
that we need to replace some parts, but we’re
still waiting for them from our factory in the Far
East, so it may take a while.

What exactly do you mean?

Well, it could take a few weeks. They ship it over.
We're trying to sort it out, but (9)
What a disaster!

Look, we can offer you a replacement boiler but
you’ll have to pay for the installation and leave a
£300 deposit.

You're joking! You want to me to

(10) of a boiler that might break
down and leave a deposit that | could lose if it
does. What sort of customer service is that?
Erm, yes, erm, | tell you what, we'll install it for
free and you won'’t have to pay the deposit.
Great. So, (11) ..
Erm, OK, yes, on Friday. See you then.
Goodbye.

Bye.
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.‘2 Objective To improve your reading and listening skills. ﬁ
— Think aboutit = When was the last time you went camping? Where did you go? What do you like or dislike —
fg’ aboutcamping? Do you know any survival tips? What are they ? Have you ever been out in the wild? What did you do? ;E’
g L& e S

1& T Exams This reading and listening activity will help prepare you for English exams such as KET and TOEFL. f‘i&i

B

A
' THE RULE OF THREES

Here’s Bear Gryll's “Rule

of Threes” — important

information to remember

when you need to decide what

you need to do first. You can
survive for...

... 3 seconds without blood.
.. 3 minutes without oxygen.

.. 3 hours unprotected in the
cold or heat.

... 3 days without water.
.. 3 weeks without food.

BEAR GRYLLS

survival 1

a “survival” expert knows how to live in
mountains, deserts, etc.

the wild

a area of land with mountains, etc. that’s
far away from towns

a priority 1

if something is a “priority”, it's very
important and you must do it soon

TOP TIPS FROM
SURVIVAL
EXPERT BEAR
GRYLLS!

Answers on page 65

B Pre-reading

What advice would you
give about the following to
someone who was planning

a trip in the wild: water, wogoion”
[ i it : ts, t
sandstorms, blizzards, fire... ear Grylls is a British ~ the storm has dieddown as | .\

anything else?

| i Reading |

Read or listen to the article
once to compare your ideas

~ from the Pre-reading activity.
NN EY Reading 1

Read the article again. Then,
write Water, Sandstorm, Food,
Blizzard or Fire next to each
statement.

1. You should boil it first
before using it.

2. You can make it by
rubbing two sticks
together.

3. You should dig a hole
in the snow to protect
yourself from it.

4. You should make
finding it your priority.

5. You can only survive
without it for three
days.

6. You can survive without
it for three weeks.

7. You should cover
your nose and mouth
to protect yourself
from it.

8. You can use it to dry
your clothes.

survival expert. You
can see himon TV
shows such as Man vs Wild
(on the Discovery Channel)
demonstrating his skills at
surviving in the wild. Here
are some of his top tips.

Water

If you're ever lost in the wild,

make finding water your
priority. You can survive for
three weeks without food,
but only three days without
water. Look for signs of
vegetation as plants need
water and this could be an
indication that there’s some
nearby. Once you’ve found
a source of water, boil it
before drinking it — even if
it appears to be clean, fresh
water.

Sandstorms

During a sandstorm, cover
your nose and mouth with a
T-shirt and keep low to the
ground as all the fine dust
particles that get into your
lungs and stop you from
breathing will be higher up

in the air. Also, stay still until

~walking in a sandstorm is
impossible.

 Blizzards

 The cold and wind that you
~ experience during a blizzard
~ are the two things that are
 most life threatening. So,

~if you ever find yourself in
~a blizzard, dig a hole in the
~ snow to protect yourself

~ from the wind and cold. And
- once again, stay still until
~the storm has died down.

 Fire

 Making a fire is essential

if you're out in the wild.

- With fire, you can dry your
clothes, cook food, boil
~water to purify it, and keep
~wild animals at bay. Use a
lighter, waterproof matches,
~ or flint and steel to make a
fire. However, if you don't
have any of those things,

~ prepare three piles of dry
material: some tinder, some
~twigs and some firewood.
Then, start rubbing two

- sticks together.

Stay away from the bears! @
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if you “boil” water, you cook it at 100°C
a sandstorm »
a strong wind in a desert area, which

carries sand through the air

fine »

very thin

dust particles »

very small dry pieces of earth or sand
lungs »

the two organs in your body that you use
for breathing

to breathe 1/

when you “breathe”, you take air into your
lungs and let it out again

to stay still -.p

if you “stay still” in a place, you remain
there and you don’t move

to die down p/ir b

when a storm “dies down”, it becomes
less intense and stops

a blizzard

a very bad snowstorm with strong winds
and lots of snow

life threatening o/

something that's “life threatening” can
kill you

to purify v/

if you “purify” water, you clean it so you
can drink it

if you “keep” a wild animal “at bay”, you
stop it from coming close to you

a lighter »

a small device that produces a flame that
you can use to light cigarettes

a match »

a small wooden stick that produces a flame
when you rub it along a matchbox

flint and steel »

“flink” is a hard type of rock that produces

a small piece of burning material (called a
spark) when it is hit by steel (a type of metal)
tinder

small pieces of dry wood or grass that
burns easily

a twig »

small thin things that grow out of the main
branch of a tree

to rub 1>

if you “rub” two things together, you move
them backwards and forwards or up and
down while pressing it against the surface
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Answers on page 65

H Pre-reading
Look over the list of brand

names below. Which ones are
used as ordinary words in your
country? Hoover, Escalator,

Aspirin, Bubble Wrap,
Jet Ski, Jacuzzi, Bikini,

Yo-Yo, Trampoline, Boogie
Board, Hi-Liter, Thermos,

Blu-Tak, Tippex, Dental

| Floss, Breathalyzer,

Rollerblades, Chapstick,

- Tupperware, Velcro,

Post-It, Kleenex, Frisbee

§ H Reading 1

~ Read or listen to the article

~ about brand names. Which
- information is the most

surprising or interesting?

F1 Reading 11

Read the article again. Then,

answer the questions.

1. Who invented the
Breathalyzer?

2. When were Rollerblades

invented?

3. When was Tupperware
introduced to the
market?

4. What animal helped
George de Mastreal
invent Velcro?

5. When was Kleenex
introduced to the
market?

6. Who invented the
Frisbee?

Think about it

Objective To improve your reading and listening skills.

Have you ever been on Rollerblades? Where did you go? How often do you go? When was the last

time you used some Chapstick? Why? Have you ever had to blow into a Breathalyzer? Where were you at the time? Do

you ever use Tupperware? What for? Have you got anything with Velcro on it? What?

__ _Ex_;_l_r_r_l__s __This reading and listening activity will help prepare you for English exams such as KET and TOEFL.

spirin, Kleenex,
A Escalator,
Tupperware, Velcro,
Bubble Wrap... they’re all
brand names that we often
use as ordinary words. But
what are their origins?

Breathalyzer
The Breathalyzer
was invented

by Indiana
University
professor Rolla
Harger in 1931. It was
originally called the Drunk-
O-Meter.

=

officer asked her to blow into
the Breathalyzer.”

Rollerblades
Two hockey
player brothers
designed
Rollerblade
inline skates
from a pair of old roller-
skates in 19779. Until the
mid-8os, they were the only
brand available.

Typical sentence: “We
went Rollerblading at the
weekend.”

Chapstick

was originally
produced by
pharmaceutical
giant Ptizer.

Typical sentence: “I put
some Chapstick on because
my lips were dry.”

Tupperware
Tupperware got
its name from
creator Earle Silas
Tupper. It was
introduced to the
public in 19438.

Typical sentence: “| take

my lunch to work in

Tupperware.”

Brand names that we
use as ordmary words!

Velcro

George de
Mastreal
invented Velcro
after noticing
how plants stuck

 to his dog’s fur after a walk
_in the country. These days,
~Velcro is used on a whole

- range of products including
 shoes and bags.

Typical sentence: “His shoes
had Velcro instead of laces.”

Post-It

Dr Spencer
Silver invented
this adhesive
in 19638 and

scientist Art Fry

thought up a practical use
for it in 1974. Post-its were
~initially available for sale
under the name Press ‘N

- Peel.

Typical sentence: “She wrote
~ the message on a Post-it.”

Kleenex

This brand

of tissue was
introduced into
the market in
1924 and is a

-

registered trademark of
- Kimberly-Clark Worldwide,

( This brand
name of lip balm = Typical sentence: “Have you

- got any Kleenex? | need to

~ blow my nose.”

Inc.

= Frisbee

= What would

i a day out at
#% the beach be

B |ike without a

Frisbee? Walter

Morrison came up with
 the idea for this flying disc

in1937.
~ Typical sentence: “She threw

the Frisbee to him.”

How many of these
~ brand names exist in your
- country? @
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VIDEO ([ Tube

Watch this video on brand
names. Search YouTube for

“25 Common Words That

You Didn’t Realize Are Actually
Brand Names”.

TRADEMARKS

When using a trademark in
text, you should give it a capital
letter, make it all capitals or
add the ® symbol to it. For
example:

« Canon cameras
« CANON cameras
« Canon® cameras

Officially, you should also
only use a trademark as an
adjective, not as a noun or
verb. For example, you should

say, “| had a Budweiser beer”
(NOT, “I had a Budweiser”).

The ® symbol is used
for marks that have been
registered with an official
patent office.

a machine that can tell you how much
alcohol someone has had

inline skates »

a type of shoe with a line of four or five
wheels. Also called Rollerblades
roller-skates

shoes with four small wheels on the
bottom

lip balm »

a cream that you put on your lips

lips

the part of your mouth that you use for
kissing

Tupperware 1

a range of plastic containers with tight-
fitting lids (tops) for storing food

Velcro

a material with two strips of nylon fabric
which you press together to close things
such as pockets and bags

to stick v

if A “sticks” to B, A becomes attached to
B and it's hard to take it off

fur

the hair on an animal’s body

laces »

the pieces of string on your shoes that
you use to tie them

an adhesive » a substance such as glue
which is used to make stick (join) things
together

Post-it 1

a piece of paper with an adhesive strip on
one side. You can write notes on it

a tissue

a piece of thin soft paper that you use to
blow or clean your nose

a Breathalyzer » |
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PRACTICAL ENGLISH

‘ Objective To learn some useful words and expressions for expressing concern.

} Think about it  When was the last time you had an argument? What was it about? What do you generally argue
about at home? What about at work? What are your top tips for arguing? What do you like or dislike about arguing?

HOW TO ARCUE IN ENGLISH

N

Complaining about something

® You never tidy up.

® You said that you'd do it.

® You told them that you’d help.

® You promised that you’d clean the living room.
® You're always leaving your clothes lying around.

Reacting to a complaint
What are you talking about?

You’re joking!

Are you serious?
Excuse me?
| beg your pardon?

Don’t make me laugh!

You would say that, wouldn’t you?
That’s typical of you!

Diaue: The argument

N

Flatmates Jen and Mike are having an argument.

[Complete the dialogue with the correct words.]

Saying no [ dismissing something Jen:

| did not.

Rubbish!

| never said that.
No way!

Never!

Over my dead body!

Criticising the your opponent

® Speak for yourself!
® You can talk!

® You're one to talk!

Not in a thousand years!
That’s crap! (informal)

® People in glass houses... (shouldn’t throw stones!)

® What a hypocrite!

Correcting information

| didn’t do that.

That wasn’t me.
No, | didn’t take it.

Getting serious
® Right! That’s it!

® I've had enough of this!

® That does it!
® You've gone too far!

Ending the argument
OK, if you say so!
Just drop it!
Whatever you say!

You haven't heard the last of this!

Let’s just move on, shall we?

| can’t be bothered to argue about this any longer.
| think we’re going to have to agree to disagree.

Mike:
Jen:

Mike:

No, it was me who helped them. Jen:
You didn’t have anything to do with it.
| was the one who took it back to the shop.

Mike:

Mike:

Erm, I've just seen that the  Jen:
rubbish bags are still in the
kitchen. Didn’t I tell youto ~ Mike: Yes... and?

take them down?

I’'m going to. Give me a
chance.

You never take the (1)
down.

Yes, | do.

No, you don’t. [noticing

a dirty cup on the table]
Just look at this mess. Do
you think that dirty (2)

IS going to

wash itself?

Probably not.

Well, would you mind
taking it to the (3)
and

washing it up?

| will, when I've finished.
I’'m sick and tired of
tidying up after you. You
never do the washing up.
| did the washing up last
4
Wow! For once in your life
you did some washing up!
| always do the washing
up.

Don'’t lie! [noticing

some mess on the floor]
Just look at this mess

on the floor. Whose (s)
are those?

Mine. I'm just about to put

them on. Look, I've got
to go to work, so do you
mind?

Jen:

Mike:
Jen:
Mike:
Jen:

Mike:

Mike:

Jen:

|s this bowl of
(6) yours?

| don’t suppose you left any
milk for anyone else, did
you? You're always doing
that. Now, no one else has
got any milk for their tea
or cereal, have they?

| always go to the (7)

to get the

milk.

No, you don't.

Yes, | do. Anyway, you can
talk. You never go.

What a liar! | went to the
shops last week.

Look, | haven’t got time to
stand around arguing with
you all day. I'm going to
the (8) , and
then I’'m going to work.
Well, don’t spend too long.
You were in there for hours
yesterday.

What a hypocrite! |

had to leave for work
without brushing my (9)
the other
day because you were
taking so long!

Rubbish! I never...

[fades out]

VIDEO

Watch a video on how to win an
argument. Search YouTube for
“How to Win Any Argument”.

You [T
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%,_-) This month we are looking at phrasal verbs with the preposition down. Here 1s a two-word expression that has been mixed up to make two new
g(J We can use down to talk about decreasing and reducing things: words. See 1f you can discover the expression. It refers to one of the topics
LLJ To reduce: “You should cut down on the number of in this month’s magazine. Write the letters on a piece of paper in a circle.

cigarettes you smoke.” “After a long time, the This will help you find the words.
noise died down.”

To reduce a price: “They want to bring alcohol prices down.” S H 0 T W A L K
hundred euros.” “We knocked the saleswoman

“We asked the man to come down three
down to half the price.” J“KES

To reduce activity and stress: “Please try and calm down.” “The children Here are two halves of some very nidiculous jokes. See 1f you can match the
were wild, but now they have settled down.” two halves. Good luck, and try not to laugh too much!

PHRASAL VERB MATCHING

1. Teacher: You aren’t paying attention to me. Are you having trouble

hearing?
Match the sentences with numbers to the sentences with letters: 2. What is the safest way to see a shark?
3. Husband to wife: What do you think the neighbours will say if I go out
1. We wanted to pay less with no clothes on?
2. You'll have to calm down 4.  What would happen if pigs could fly?
3. She’s got to cut down 5. Who designed King Arthur’s round table?
4. The noise didn't die down
A: The price of bacon would go up.
. A: on the amount of milk she drinks. ~ B: No, teacher I'm having trouble listening'
B: until three in the morning. C:  Sir Cumference.
C: if you want to talk to me. ~ D: On television.
D: so we knocked them down E:  That I only married you for your money.

CHOOSING GRAMMAR- <0 2

Put one of the following verbs in each sentence: Put “so” or “such” in the spaces:
Settle, die, knock, cut

1. I'm ___ stupid.
1. The government wants to down the level of C02 2. He's___ anidiot.
em1issions. 3. She’s good.
2. These children are wild - they won't down. 4. They're bad boys.
What time did the noise down? 5. Itwas a terrible film.
4. They asked for a high price but we managed to them down 6. Itwas___ nice today.
eventually.

wum] GAME Put either prefer or would rather in the following sentences:

Here is an eight-letter word. See how many English words with four or more 1. 1 to do it now.

letters you can make from the letters in this word. You can only use each 2. She go today.

letter once for each word. 3. They to play on Fridays.
4. 1 not to eat meat.

ALPHABET 5. He see them tomorrow.
6. We speak to her alone.

N

to have trouble exp a shark n
to have difficulty, to have problems a large fish with big teeth. Some eat
to hear/listen to exp humans

“to hear” is to absorb a sound passively,
“to listen to” is to pay attending to

a sound /

20 [ www.learnhotenglish.com / For Skype / Telephone speaking classes, e-mail classes@learnhotenglish.com
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Now see if you can find these:

I M E
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Practice English .
Conversations

Travel En glish *
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A lift

Fur

A debt

To boo
Pimp
Outrageous
A fake
Selfish

To ban

A mortgage
To threaten
To trade

: Crowded
:  To melt

See if you can match the
letter with the number:
Answers on page 65.

Shocking, scandalous
Money that the bank gives you to buy a house
To do business

Not real, or not honest

To go from a solid to a liquid

Always thinking about yourself

. To promise to do something bad to someone
10. Full of people

11. Animal hair that is used to make coats

12. A person who makes money from prostitutes
13. Money that you have to pay back

14. To prohibit

Pan e
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To shout “boo” at someone because you don't like them
An electronic object like a chair that goes up a mountain .
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1,000 words & expressions in
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. situations. Improve your English
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eBook '
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Y Hello Hot English, ~ Dear Hot English, I have a funny story for you. This summer
L|'_J I'm studying for an important exam and I've been given some I went to Canada and I had a strange experience. On the first day
E notes. There are two words that don’t sound very English to me I had dinner with my host family. Everybody was eating and I
— (“compressive” and “comprension”). I looked them up in the - said, «it’s delicious», and they all answered “no, no”. I was a bit
dictionary and couldn’t find them. This is the text: confused, but later on I found out that they had understood, “I will
“We must learn to listen in a compressive way.” ~ clean the dishes”, instead of “it’s delicious”. We all laughed about
“We must stimulate students to develop their comprension.” it and later I cleaned the dishes anyway.
Do they fit in the text? If not, what would it be right to say?
Thank you very much, Erika (by e-mail) I think your host family were doing what we call “wishful thinking”
- imagining that they heard something that they wanted to hear.
Hi Erika, ~ Mr Editor.
I think this is a bit of Spanglish - a mixture of English and 2

Spanish. In the first example, I think the word you're looking
for is “comprehensive”; and in the second example, I think it's
“understanding”.

“We must learn to listen in a comprehensive way.”

“We must stimulate students to develop their understanding.”
I hope that has helped you, Erika.

Mr Editor.

e 7 OH, GREAT, N
N 'VE GOT ANEW
“  JOBAS A LIFT OH, IT'S
I !
HI FRANK! 7"\, OPERATOR GOT ITS UPS AND

LIFT OPERATOR by AIR

2 ..|II h N . . ! ] T?! \
e . = A
: - N |
¥ .l - = *"1_,“ ’

HOW'S IT
A

IveJusTMoveD A 17 ¥l

o~
REALLY?
WHATSIT ==

N i
OH, THATS
/ GOOD. AND HOW'S
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ELECTRONIC MUSIC

MUSIC...

oaubioa IN ENCLISH

lectronic music is a general term

used to describe music produced

by instruments such as sound
synthesizers and drum machines. Famous
electronic artists and groups include Daft
Punk, Moby, The Chemical Brothers, The
Prodigy, Kraftwerk, Depeche Mode, Erasure
and New Order.

Daft Punk

Daft Punk consist of
French duo Thomas
Bangaltar and Guy-Manuel
de Homem-Christo.
Formed in Paris in 1993,
they're famous for their futuristic robotic
helmets, and for having composed the
score for the film Tron: Legacy. Daft Punk
toured throughout 2006 and 2007 and
released the album Alive 2007, which won
a Grammy Award for Best Electronic/Dance
Album. In January 2013, Daft Punk released
Random Access Memories. The lead single
Get Lucky became an international success,
peaking in the top 10 in 32 countries.
The album won five Grammies in 2014
including Album of the Year and Record of
the Year (for Get Lucky).

Song extract: Get lucky

Like the legend of the phoenix,

All ends with beginnings,

What keeps the planet spinning,

The force from the beginning.

We've come too far to give up who we are...

Musician Richard Melville
Hall is better known by
* _ his stage name Moby. This
American singer, song-
% writer, photographer and
D] was born in New York City in 1965. One
of his first hits was the single Go, which
appeared in 1990. In 1995, he released his

 first album Everything is Wrong. Well-known
~ for his vegan lifestyle and support of animal
~ rights, Moby has sold over 20 million

~ albums worldwide. He has also co-written,

- produced, and remixed music for Michael

Jackson, David Bowie, Daft Punk, Brian
Eno, Pet Shop Boys, Britney Spears, New
Order, Public Enemy, Guns N' Roses and
Metallica.

Song extract: Porcelain

In my dreams I'm dying all the time,

As [ wake its kaleidoscopic mind,
[ never meant to hurt you...

The Chemical Brothers
The Chemical Brothers are
a popular electronic music
group. They’re comprised
of musicians Tom
Rowlands and Ed Simons.
Starting out in Manchester (England)

in the late 1980s, some of their top hits
~ include Galvanize, Hey Boy Hey Girl and

The Salmon Dance. In the UK, they’ve

had five number-one albums and 13 top

20 singles, including two number-ones.

- They’ve also won several awards, including
~ two Grammies for Best Electronic/Dance

~ Album. In 2000, they won a Brit Award

~ for Best British Dance Act.

Song extract: Galvanize

Don’t hold back! Cos you woke up in the
morning with initiative to move,

So I'll make it harder,

Don't hold back! Cos you think about it, so
many people do,

Be cool, man, look smarter,

Don't hold back! And you shouldn’t even care
about those losers in the air,

And the crooked stares,

Don'’t hold back! Cos there’s a party over here,

50 you might as well be here,

 Where the people care, don't hold back! &

Objective

To improve your English by
reading about music and

listening to song lyrics.

' Think about it

Have you heard any of the songs,
singers or groups mentioned

in this article? What electronic
music bands or musicians do
you like? Are there any electronic
music bands or musicians in
your country? Who are they? Are

they famous in the world?

VIDEO You D

Watch the Russian police
choir sing Get Lucky.
Search YouTube for “Russian
police — Get lucky”.

GLOSSARY

a sound synthesizer »

an electronic machine that produces
music or other sounds

a drum machine »

a machine that produces drum beats
and sounds

a score 7

the music for a film

to tour v

if a band “tours”, they travel to different
places or countries doing concerts

to release '/

when a song is “released”, you can buy it
in the shops

a Grammy Award 1

an award (prize) by the National Academy
of Recording Arts and Sciences of the
United States for musicians, bands, etc.
Also known as a Grammy.

to peak 1>

if a song “peaks” in the charts, it reaches
its highest point in the charts (the list of
popular songs)

a legend »

a very old and popular story that may

be true

a phoenix »

an imaginary bird which burns itself to
ashes every five hundred years and is then
born again

to spin 15

to turn around and around

vegan )

someone who never eats meat or any
animal products (not even milk, butter,
cheese)

a lifestyle »

the way that someone lives: their
behaviour, habits, customs, etc.
kaleidoscopic o)

something “kaleidoscopic” has lot of
very different parts, colours, shapes,
patterns, etc.

a Brit Award

an award (prize) by the British
Phonographic Industry for songs,
musicians, groups, etc.

don’t hold back ¢

don't hesitate, just do it, don’t stop
yourself

cos abbr informal

because

smart o)

if someone looks “smart”, they appear to
be elegant neat and clean

a loser n informa

a “loser” is someone you think is
unsuccessful, not cool, boring, etc.

a crooked stare 1

if someone has a “crooked smile”, they're
smiling with one corner of their mouth
higher than the other. A “crooked stare”
could be a version of this. If you “stare” at
someone, you look at them continuously
and without stopping

@ | www.learnhotenglishcorp.com/en / For company classes, Skype/Telephone classes or private tuition, contact classes@learnhotenglish.com
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LEARN THE DIFFERENCE |
BETWEEN MAKE& DO! =

Whether you’re making a mistake or doing your homework, learning the difference between the verbs make and do is an
essential part of your journey toward English fluency. These two ‘simple’ words appear everywhere: in casual conversation,
formal writing, idioms, expressions, and even grammar tests. In this lesson, we’re looking at the main uses of make and do.
This will help you sound more natural, precise and confident in everyday English. So grab your pen, get ready to do some
learning. But don’t worry becaues we're going to make it really simple.

Quick overview of make versus do

® Make = to build, produce or create something with your hands ="+ work & business activities.

® Do =to do general things + housework activities.

‘The verb to make
b [l We generally use make to referto | Questions with make ® Have you ever made a complaint at
things that we build, produce or ~ Answer any of the questions below. a restaurant or hotel? Why? What

LEARN THE DIFFERENCE BETWEEN MAKE & DO!

create with our hands: ~Invent and improvise. happened?
® | made the lunch. - ® When was the last time you made ® Are you making good progress at
® She made a model of the house. ~ lunch? What did you make? work? Give details.
® He makes delicious cakes. - ® Have you ever made a cake? What ~ ® Do your neighbours ever make a
® The company made a new version  type of cake was it? noise? When?

of the car.

® The builders made the house in g
three months. -,
- - ' 2{

f
J

-~

‘ |
'
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3
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‘af
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|| /
el § 4= | ~ ® Have you ever made a model of What changes have you made at
RIS ’ ~ something? What was it? work recently?
SRR ‘ - ® Who did you make a call to ® When was the last time you made a
YA There are also many work and ~ yesterday? mistake? What was it?
business expressions with make: ~~ ® How much money have you made = ® When was the last time you made =
make a phone call, make money, ~ with your stocks and shares? a hotel reservation? Where was the =
make/take a decision, make a copy ~ ® When was the last time you had to hotel?
of something, make a slide for a ~ make an important decision? ® Do you make your bed every
presentation, make an appointment, ~ ® When was the last time you made morning? Why? Why not?
make a complaint, make progress, ~ a photocopy of something? What

make a mistake, make changes, ~ wasit?
make a list, make an effort, make an
impression on someone, make a sale,
make a bank transfer (‘do a bank
transfer’ is also possible)...
Exception: to do business with
someone: We do a lot of business
with them.

-

£l Here are some more expressions

with make: make fun of someone,
make a noise, make someone happy, = ® When did you last make an
make a reservation, make a bed, make =~ appointment to see the dentist or ® Are you making an effort at work?
an excuse, make something simple... ~ doctor? What happened? Why? Why not?

@ | www.learnhotenglishcorp.com/en [ Contact us for fantastic online classes for your company, wherever you are: classes@learnhotenglish.com



The verb to do

_ﬁ il We generally use do when we want
to refer to an activity in general:

® What did you do last night?

® She wants to do something
interesting this afternoon.

® What are you doing at the
weekend?
What sport did you do last week?

| As you can see in the following
1 examples, we use do for very general,
| non-specific activities:
They did nothing all day.

do everything around here!
s there anything | can do to help?
don’t feel like doing anything this
morning.
What did you do while you were
=  there?
=~ ® What are you doing at the
~ weekend?

® Could you do it for me?

¥4 We also use do with many
expressions related to housework

tasks: do the ironing, do the washing

(clothes), do the washing up (plates,
etc.), do the cleaning, do the dusting,
do the shopping, do housework...
Exception: make a bed: He makes
his bed every morning.

| 1
-
. ¥ [N
iz . . -
omparison! ,

~ We sometimes use do instead of a
~ more exact verb when the meaning is
- clear from the situation. For example:
- ® I'm going to do my room. [This

could mean tidy or paint, etc.]

® When are you going to do the car?

[This could mean fix or wash, etc.]

~ Finally, here are some more
~ expressions with do: do a course, do
~ someone a favour, do well, do badly, do
~ an experiment, do homework (i.e. tasks
~ your teacher gives you)...

Questions with do
- Answer any of the questions below.

nat did you do last night?

nat did you do at the weekend?
nen was the last time you did
something nice for someone?
What sport did you do last week?
How much exercise do you do
during the week?

What did you do for your last
holiday?

What do you do? [What’s your job?]
How often do you do the ironing?

How often do you do the washing?
[clean the clothes]

How often do you do the washing
up? [clean the plates]

When did you last do the
shopping? What did you buy?

Have you ever done an experiment?
What was it?

~ Look at the image and compare the two sentences. Can you see the difference?:

® We made a barbecue =

We built a barbecue with our hands.

4

- ® Do you ever do the cleaning at
~ home? What do you do?

- ® Did you do anything interesting last
- month? What was it?

- ® What do you feel like doing this

- weekend?

~ ® What did you do while you were on
~ your last holiday?

What are you doing at the weekend?
When was the last time you did a
course? What was it about?

When was the last time you did
someone a favour? What was it?
How well did you do in your last
exam?

e

el

® When was the last time you did
- something really well? What was it?

® We did a barbecue =
We had a barbecue party and cooked some food!

For great private language classes, e-mail: classes@learnhotenglish.com [ www.learnhotenglish.com / @
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LEARN THE DIFFERENCE
BETWEEN MAKE & DO!

EXERCISE!

Quick overview of make versus do

® Make = to build, produce or create something with your hands ="+ work & business activities.

® Do =to do general things + housework activities.

Exercise
Complete the sentences with a form of make or do.

1. | made 3 little wooden box for you all by myself.

| hope you like it.
Whatdidyou____ last night?
She__ amodel of the house.
She wants to
afternoon.

What are you at the weekend?

| can’t attend to the client right now. Could you

it for me, please?

They the house in three months — building

it with their own hands!
He___ aphone call. [business]
Do you much exercise?

. They a new version of the car.
[manufactured]

A &

something interesting this

Answers on page 65

. She__ alot of money. [work-business]
. Could you a few calls to our clients this

afternoon, please? [work-business]

. She a copy of the report. [work-business]
. What sport did you last week?

What do you ? [What's your job?]

. They a complaint about the service.

[work-business]

. | quite like the iro<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>